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Abstract

Purpose: The purpose of this study was to design a desirable model for the establishment and
institutionalization of knowledge management in East Azarbaijan province.

Design / Methodology / Approach: The purpose of the study is practical and quantitative in
nature. The statistical population consisted of all employees and executives of East Azarbaijan
province. The statistical sample of the study was 225 people selected using a sample size
relationship based on Hir (2014) and 117 researcher-made questionnaires based on interviews.
Structured semi-structured with the help of experts and its validity and reliability were determined
using relative content validity and content validity index. The reliability of the questionnaire was
also assessed using Cronbach's alpha and the total value was 0.905. Was obtained. Confirmatory
factor analysis and structural equation modeling were used to analyze the data using Lisrel and
Spss software.

Research Findings: The study of paradigm model showed that causal conditions have positive and
significant effects on organizational, contextual, interventional and axial phenomena on
organizational strategies and strategies on knowledge management outcomes.

Limitations and Consequences: As the questionnaire questions were conducted through expert
interviews, it was not possible to include all the comments in the questionnaire.

Practical Consequences: ldentifying different components and dimensions of knowledge
management can be used to better implement and implement knowledge management in
organizations.

Innovation or Value of the Article: This research is one of the research priorities and first carried
out in East Azarbaijan province.
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knowledge application.
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