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Abstract

Purpose: The great importance of government organizations is more obvious due to the high levels of its
use. In this regard, the government has appointed people under the title of governorin each of the country's
provinces for the well-being of the people and the ease of carrying out urban and provincial affairs, whose
performance evaluation can increase the quality of services to the citizens. , because by evaluating the
performance of the governors, their functional and skill gaps have been revealed correctly and finally, a
continuous effort can be made to fix and improve them. Based on this, the purpose of this study was to
model the evaluation of the performance of governors of the Islamic Republic of Iran.

Design/ methodology/ approach:” The method of the current research is based on a mixed approach and
qualitatively and quantitatively. The qualitative community studied in the current research was formed by
all university professors in the field of public administration and strategic management and the governors
of the Islamic Republic of Iran along with the senior managers of the Ministry of Interior, who were selected
by the snowball sampling method and based on the theoretical saturation principle of 18 people as The
participants in this study were determined. The statistical population of this study in the quantitative part
was made up of all the senior managers of the Ministry of Interior and the governorates of the country in
Iran, and 45 people from this population were determined as the sample of the study using the purposeful
sampling method.

Research Findings: The results of interview analysis using the qualitative content analysis method led to
the identification of4¢12 dimensions of governors' performance evaluation, including geographical
knowledge, _cultural awareness, social maturity, political perception, economic growth, welfare
development, stakeholder satisfaction, security level, social capital, political participation. , interactions and
productivity Were modeled using interpretive structural method. Validation of the extracted model was done
using.structural eguation modeling method with partial least squares approach. The statistical population of
the study in this department was made up of the senior managers of the country's governorates, and 168
people were selected as the sample of the study by using the targeted non-probability sampling method. The
findings of this study showed that the level of security and interactions have the greatest impact on the
development of stakeholder satisfaction and productivity, respectively.

Limitations & Consequences: According to the purpose of this study, access to experts who can help in
the process of conducting this study has been difficult.

Practical Consequences: The findings of this study can be a good guide for formulating related strategies
regarding the selection and evaluation of the performance of the governors of the government.

Innovation or value of the Article: The presentstudy is the first study that presents a model for evaluating
the performance of governors.
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