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Research Paper

Interpretive Structural Modeling (ISM) of the Implementing Judicial Policies with
a Mixed Exploratory Approach

Neda Keshvarian Azad'®,

Akbar Etebarian®” “, Mehraban Hadi Paykani®, Mojtaba Shahnoushi*

Authors Abstract

Purpose: The judicial institution has an extensive and effective role in the
1. Ph D Student implementation of related public policies, The extent of the tasks outlined is indicative
Department of  Public of this which is involved in the implementation of a wide range of policies in Different
Administration , Isfahan fields. Therefore, the implementation of judicial policies involves the rest of the society
(Khorasgan) Branch, in addition to the studied organization. Due to the importance of the implementation of

Islamic Azad University,
Isfahan, Iran.

rkeshvarian@gmail.com

judicial policies, this research was conducted with the aim of identifying and
prioritizing the key factors of the implementation of judicial policies.

Design/Methodology/Approach: This research was done in a mixed method .In the
qualitative part, the participants were 26 experts who have scientific knowledge and
experience in the field of judicial policy implementation and were selected by

2 Associate Pro_f purposeful sampling. The data collection tool was a semi-structured interview and the
Depa_rtment_ of  Public interviews continued until the theoretical saturation stage. At this step, the method of
Administration,  Isfahan | analyzing the interviews was thematic analysis. Then the fuzzy Delphi approach was
(Khorasgan) Branch , | used to screen the concepts. In the quantitative step of the statistical population of the

Islamic Azad University,
Isfahan, Iran.
etebarian@khuisf.ac.ir

3. Assistant  Prof
Department of  Public
Administration, Isfahan
Branch (Khorasgan),
Islamic Azad University,
Isfahan, Iran.
m.paykani@khuisf.ac.ir

research, there were 17000 judges, experts, operational managers and office managers
working in the courts. Using Cochran's formula and classified random sampling
method, 375 people were selected as a sample. The validity of the questionnaire was
confirmed through convergent and divergent validity and its reliability was confirmed
through cronbach's alpha (0.873). Data were analyzed with the help of Smart PLS3
software through Structural Equation Modeling (SEM). Using the interpretive
structural modeling method, after determining the levels of each factor and considering
the final accessibility matrix, the final model was presented in four levels.

Research Findings: From the analysis of the results, 122 indicators, 36 components
and 8 dimensions of implementation policies, participation of implementation actors,
human-ethical relations with clients, citizens, personal characteristics of judges,
network governance in the justice system, implementation structure and human power

4. Assoclate Prof | empowerment were calculated. According to the results of the interpretive structural
Department of cultural | model, the two dimensions of implementation policies and participation of
management, Isfahan | implementation actors were the first priority of experts and as the most effective level
Branch (Khorasgan), | of the model. This means that focusing on these two dimensions deserves special

Islamic Azad University,
Isfahan, Iran
mojtaba.shahnoushi
@gmail.com

attention.

Limitations & Consequences: Using of interviews to extract concepts in the
qualitative part, questionnaires to measure the concepts extracted in the quantitative
part, and the impossibility of generalizing the research results to all societies are among
the limitations of this research.

Practical Consequences: Introducing the dimensions of the judicial policy
implementation model, creating new literature regarding the implementation of judicial
policies.

Innovation or value of the Article: The main initiative is to propose the practical
implementation of the elements of the presented model.
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