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. Emotional Exhaustion
. Depersonalization

. Diminished Personal Accomplishment
. Engagement

Efficacy

. Involvement

. Cynicism

. Ineffectiveness

. Situational Predictor
10. Antecedent

11. Workload

12. Fairness
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1. Individual Antecedent

2. Job and Role Characteristics
3. Organizational Characteristics
4. Personal Characteristics

5. Morale

6. Human Consideration

7. Job Performance

8. Job Withdrawal

9. Intention to leave
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2. Satisfaction

3. Turnover

4. Intention to leave
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2. Disengagement
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