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Abstract

Purpose: Undoubtedly, in order to achieve goals in a specific field, the organization
needs the ability of its employees to perform specific activities in this field, and it
can achieve this goal if the employees believe in their abilities and can set
challenging goals for themselves and to double their efforts in order to achieve
success, which shows the need for self-efficacy in employees. On the other hand, in
order to fully involve employees in work, organizations must create a positive and
satisfactory state of mind in them so that employees can communicate with their
work, which shows the necessity of work engagement in organizations. On the other
hand, the organization should create this attitude in the employees that their efforts
will end in a positive and favorable result and they should always wait for good
events and positive results, which shows the importance of optimism among the
employees. In this regard, since the main problem of organizations is the low job
performance of employees, and job performance is considered a composite structure,
and there are various fields for employees to perform well in the job, the main
concern of this research is to investigate the factors that lead to high job performance
and provide solutions for managers of organizations to improve the job performance
of employees. Therefore, the present study was conducted with the aim of
investigating the effect of self-efficacy and optimism on job performance with the
mediating role of work engagement.

Design/ methodology/ approach: The study in terms of purpose is practical and in
terms of methods of data collection is survey from group of descriptive researches.
The statistical population of all the experts employed in the Deputy of Management
Development and Resources of the Ministry of Economic Affairs and Finance is 200
people that the sampling method is simple random and the number of statistical
samples obtained using Cochran's formula is 80 people. The data collection tool is
questionnaire of self-efficacy provided by Scheier et al. (1982) and questionnaire of
optimism provided by Carver et al. (2010) and questionnaire of work engagement
provided by Rich et al. (2010) and questionnaire of job performance provided by
Patterson (1990). Data analysis was performed with Structural Equation Modeling
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approach (SEM) using the partial least squares method through Smart-PLS 3
software.

Research Findings: The findings showed that the proposed research model is
validated and self-efficacy and optimism led to work engagement and this has an
impact on job performance and work engagement variable plays a mediating role in
the relationship between self-efficacy and job performance, as well as in the
relationship between optimism and job performance.

Limitations & Consequences: The limitation of this research is that it was
conducted in a specific organization, which makes it difficult to generalize it to other
organizations. Therefore, conducting studies in this field in other organizations is
recommended. On the other hand, the use of questionnaires to measure people's
attitudes is one of the other limitations of this research.

Practical Consequences: The output of this research, which has been conducted for
the first time, can be effective in predicting the actions of managers towards
employees. Therefore, using the variables of this research has made human resources
successful in fulfilling their roles and functions and can help managers in solving
challenges in the field of human resources in the organization. Therefore, it is
necessary to pay more attention to understanding the morale and conditions of the
organization's employees, because it can affect their job performance.

Innovation or value of the Article: Unlike previous researches that investigated
two or three variables out of the total variables of the current research, in this
research, four variables have been investigated simultaneously, and the theoretical
and practical gap in previous researches has been taken into consideration by the
simultaneous investigation of these four variables in the organization.
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